LIBR 210

Assignment 4 Peer Reference Service

Kristin Yiotis

Group 11 White, Whitfield, Williams, Yiotis

Our group worked out the arrangement for each asking and answering each other’s reference questions. I acted as librarian to Christine White; Melissa Williams acted as my librarian.

Part I Answering Christine White’s question.

I initially emailed Christie to encourage her to start thinking about some possible questions and received three possible questions from Christine White. I chose to research the Fish Camp question because it would be the most challenging and potentially the most interesting.

Christie,

You're supposed to ask me Q. Any idea what your question will be? Could you throw a few out there, things you might be thinking about, just to get the ball rolling?

 thanks,

kristin

Her response was: 

Kristin

This is the best question I have come up with.  If it doesn't work for you, let me know and I'll think of something else.

My family owns property in a town called Fish Camp, Ca, Mariposa County. There are lots of big trees on it.  Recently, the neighbor and I were trying to figure out how old the sugar pine trees on the property are. 

They are huge trees, but not old growth.  We figure they were small the last time the area was logged, so if we could figure out the last time logging was done in that area, we could probably guess the age of the

trees.  So:  when was the last time this area was logged?

Other information that might be helpful:  the "town" ( a couple of small subdivisions)abuts Sierra National Forest.  There is a restored logging train near by called the "Sugar Pine Mountain Railroad" (now used for

tourism).  The Mariposa-Madera County line is close by so if Mariposa County is a dead end, maybe there would be some information in Madera County's archives.  By the way, if you unearth any info on the town (when the land was subdivided and sold), I'd be interested in that too.

Let me know if you want me to come up with something else.

I just thought of a different type of question I'm going to have to research myself anyway in the fall.  If this is more to your liking, I can figure out some question to go along with this instead of the other. 

My son (I think) is going to want to go back to school and get a degree in music production.  What schools offer this kind of degree?  What sources can I use to compare the schools?  He already has a batchelor's degree, so it could be a graduate program.

A third area I could come up with some question in, if you like, would have to do with statistics on school libraries and school success.

Hope there is something here of interest

Christie

My email communication to Pamela Geisel, the forestry representative for Mariposa County.

	From 
	kyiotis@wahoo.sjsu.edu

	Subject 
	Logging records for Fish Camp

	Date 
	Mon, July 26, 2004 2:10 pm

	To 
	cemariposa@ucdavis.edu

	

Hello Pamela M. Geisel:

I am a library science graduate student at SJSU in San Jose in need of information about logging records for Fish Camp area in Mariposa Co. One of the library is looking to answer the following question. Please let me know where I may be able to get the information.

"My family owns property in a town called Fish Camp, Ca, Mariposa County.  There are lots of big trees on it.  Recently, the neighbor and I were trying to figure out how old the sugar pine trees on the property are. They are huge trees, but not old growth.  We figure they were small the last time the area was logged, so if we could figure out the last time logging was done in that area, we could probably guess the age of the trees.  So:  when was the last time this area was logged?

Other information that might be helpful:  the "town" ( a couple of small subdivisions)abuts Sierra National Forest.  There is a restored logging train near by called the "Sugar Pine Mountain Railroad" (now used for

tourism).  The Mariposa-Madera County line is close by so if Mariposa County is a dead end, maybe there would be some information in Madera County's archives.  By the way, if you unearth any info on the town (when the land was subdivided and sold), I'd be interested in that too."

Sincerely,

kristin yiotis


Her response:

	From 
	"cemariposa" <cemariposa@ucdavis.edu>

	Subject 
	Re: Logging records for Fish Camp

	Date 
	Mon, July 26, 2004 3:40 pm

	To 
	"Kristin Yiotis" <kyiotis@slis.sjsu.edu>

	

Dear Kristin,

Thank you for your inquiry.  We don't have logging records in our office, however, timber harvest plans are filed with the California Dept. of Forestry.  You might want to contact Roscoe Rowney, Registered Professional  Forester for CDF, at (209) 966-3622; 5366 Hwy. 49 No., Mariposa, CA 95338, 

for more information.

University of California

Cooperative Extension

Mariposa County


I sent the exact same email communication to Mariposa County Planning Commission member:from whom I never got a response:

	From 
	kyiotis@wahoo.sjsu.edu

	Subject 
	Logging records for Fish Camp

	Date 
	Mon, July 26, 2004 1:36 pm

	To 
	MariposaPlanning@MariposaCounty.org


I also emailed the Mariposa Gazette, which proved to be the best source of information.

	From 
	kyiotis@wahoo.sjsu.edu

	Subject 
	Requesting information about logging history in Fish Camp

	Date 
	Tue, July 27, 2004 1:54 pm

	To 
	mariposagazette@sti.net

	

Hello Mariposa Gazette,

I am a library science graduate student at SJSU in San Jose in need of information about logging records for Fish Camp area in Mariposa Co. One of the library is looking to answer the following question. Please let me know where I may be able to get the information.

My family owns property in a town called Fish Camp, CA, Mariposa County. There are lots of big trees on it.  Recently, the neighbor and I were trying to figure out how old the sugar pine trees on the property are.

They are huge trees, but not old growth.  We figure they were small the last time the area was logged, so if we could figure out the last time logging was done in that area, we could probably guess the age of the

trees.  The location of the land is the corner of Laurel and Cedar in Fish Camp.

So:  when was the last time this area was logged?

Other information that might be helpful:  the "town" ( a couple of small subdivisions) abuts Sierra National Forest.  There is a restored logging train near by called the "Sugar Pine Mountain Railroad" (now used for

tourism).  The Mariposa-Madera County line is close by so if Mariposa County is a dead end, maybe there would be some information in Madera County's archives.

Also, if you unearth any info on the town (when the land was subdivided and sold), I'd be interested in that too.

Sincerely,

kristin yiotis


Here’s her response:

Hi Kristin,

Fish Camp is in Mariposa County and I am familiar with what you mention above. You might try our columnist and local historian Leroy Radanovich at 290-966-5522. He is a wealth of historical information, in fact, he probably knows the answer off the top of his head.

Also, call the Sugar Pine Mountain Railroad. I know the owners would be happy to share any information they have. That number is (559) 683-7273.

Also, try Mariposa County government (209) 966-3222, they may have someone in planning who can answer your questions, as a major hotel development has caused quite a stir in Fish Camp recently, much of it related to the forest adjacent to the subdivision.

Good luck,

Jill

At this point I wanted to let my customer know what progress I was making with her question. Plus I wanted to tell her that that I was getting lots of potential contacts, names, addresses and phone numbers, that she could follow up on. I didn’t feel it was my job to make the phone calls for her.

	From 
	kyiotis@wahoo.sjsu.edu

	Subject 
	Re: You ask me Q.

	Date 
	Wed, July 28, 2004 11:07 am

	To 
	"Christine White" <whitec@slis.sjsu.edu>

	

Hi Christie,

I'm getting much feedback from email messages to various people and orgs in Maricopa County, one being the Maricopa Gazette. I'm getting the answer to the question, but getting leads to who might have the answer or be able to locate the answer, people like local historians. The leads are in the form of names, addresses, and phone numbers, but not email addresses, at least so far. I'm not sure that email is as common there as here or probably it's just easier for people to use the phone within their calling

district. I'm not sure what is acceptable for you in terms of answering this question. At least the information will give you places to start searching, but it will take you beyond the library's tools. I don't want to actually place any telephone calls to individuals on this Q. I don't think I should really.

kris


I also emailed back to my source at the Mariposa Gazette:

Hi Jill,

Thanks for these really helpful leads. I saw the historical column by Mr.Radanovich on the Gazette website, which is why I emailed you. Do you think he has an email address? I'm doing this for a patron and don't want to place any calls to individuals or organizations regarding this question

myself. But I will turn over all I get to the patron.

I will go on the web and search for possible email addresses for Sugar Pine Mountain Railroad. I've already looking carefully at the Mariposa County website, and I decided the Department of Fire and Resource Management might be the most logical place to start. But then again it might be county history or archives. Would you have any insite exactly which department in the county would be best to contact?

I also contacted California Department of Forestry at U. of Cal. Cooperative Extension and received the following contact, but again no email address:

Roscoe Rowney, Registered Professional Forester for CDF, at (209) 966-3622; 5366 Hwy. 49 No., Mariposa, CA 95338, for more information.

Kristin

When I started searching Google for the information about the Sugar Pine Mountain Railroad, I found out there was a Sugar Pine Logging Company. This is where I found enough information to give my customer an approximate answer to her question about the last time the sugar pine trees were logged in Fish Camp. Plus I could give her contacts to follow up on her second question, about the land owned by the logging companies and when it was broken up.

Here is what I emailed my customer:

Response to Christie White

Hi Christie,

You asked me a question that really caught my attention and provided some interest research. You wanted to know the approximate date that would be last time the sugar pine trees located on your family's property in Fish Camp, CA, Mariposa County, would have been logged. You also were interested in the history of the town of Fish Camp, such as when the land was subdivided. Although I didn't go on to research this question, I do have names, addresses, and phone numbers of people, such as a local historian, and agencies in the county government.

The information you provided gave me a place to start:

Fish Camp

Mariposa County

Madera County

sugar pine trees

Sugar Pine Mountain Railroad

I started at the county level and visited Mariposa County website at http://www.mariposacounty.org/. Since the question was about trees, I visited the website of the Board of Forestry and Fire Protection,

http://www.fire.ca.gov/CDFBOFDB/contact/contact_main.html I couldn't find email addresses of anyone on this board. I also thought perhaps the planning Advisory Committee for Fish Camp might have information. Their URL is http://www.mariposacounty.org/planning/Planning_Advisory_Committees/Fish_Camp/Fish_Camp_TPAC_Home_Page.htm The county's History page may be of interest to you. The Topics and Links page provided the lead I needed to answer your question. 

The full citation is: 

Mariposa Home of Yosemite. (2004). Topics and Links. Retrieved July 27, 2004, from http://www.homeofyosemite.org/static/index.cfm?contentID=166.
I also looked around on to the State of California website and to the Board of Forestry and Fire Protection contacts at http://www.fire.ca.gov/CDFBOFDB/contact/contact_main.html, and to the Fire and Resource Assessment Program at http://frap.cdf.ca.gov/. I emailed Pamela Geisel the forestry representative for Mariposa County at cemariposa@ucdavis.edu. She said that they didn't keep logging records in there office. But that timber harvest plans are filed with the California Dept. of Forestry and that I might want to contact Roscoe Rowney, Registered Professional Forester for CDF, at (209) 966-3622; 5366 Hwy. 49 No., Mariposa, CA 95338, for more information.

So I went back to the Mariposa County site and found the link to the Mariposa Gazette on the Useful Links page, http://www.homeofyosemite.org/static/index.cfm?contentID=164 That link was dead, so I did a google search on the gazette and found that the Gazette is the oldest weekly newspaper in the State of California of continuous publication. I figured they might have some useful information so I emailed them at mariposagazette@sti.net. 

The full citation for the Gazette is:

Mariposa Gazette. (n.d.). Retrieved July 27, 2004, from, http://www.sierratel.com/mcf/gazette.htm
Here is the reply from the Gazette:

“Fish Camp is in Mariposa County and I am familiar with what you mention above. You might try our columnist and local historian Leroy Radanovich at 290-966-5522. He is a wealth of historical information; in fact, he probably knows the answer off the top of his head.

Also, call the Sugar Pine Mountain Railroad. I know the owners would be happy to share any information they have. That number is (559) 683-7273.

Also, try Mariposa County government (209) 966-3222, they may have someone in planning who can answer your questions, as a major hotel development has caused quite a stir in Fish Camp recently, much of it related to the forest adjacent to the subdivision.

Good luck,

Jill Tucker

Mariposa Gazette

P.O. Box 38

Mariposa, CA 95338 

(209) 966-2500

mariposagazette@sti.net 

http://www.sierratel.com/mcf/gazette.htm
I decided to look for the Yosemite Mountain Sugar Pine Railroad website, which I found at 

http://www.ymsprr.com/ Their About page gave me the information you've asked for! 

"About the Yosemite Mountain Sugar Pine Railroad From 1899 to 1931, the Madera Sugar Pine Lumber Company operated miles of narrow gauge railroad track. During that time, nearly one and a half billion board feet of lumber were harvested from the forests. Five wood burning Shay locomotives hauled massive log trains to the mill over the extensive rail network. Today the Yosemite Mountain Sugar Pine Railroad is a restoration of the old narrow gauge Madera Sugar 

Pine Lumber Company Railroad. Two vintage Shay steam locomotives have been brought in from the Westside Lumber Company and restored to provide authentic motive power for the trains.” 

Yosemite Mountain Sugar Pine Railroad

56001 Hwy 41, Fish Camp, CA 93623

PHONE 559-683-7273

The full citation is:

About the Yosemite Mountain Sugar Pine Railroad. (1999). Retrieved July 27, 2004, from http://www.ymsprr.com/about.html
Of interest to you will be logging historical information at the Madera County Library - Browse thumbnail images, http://www.sjvls.org/cgi-bin/dig_b3/ma/7 and http://www.sjvls.org/cgi-bin/dig_b3/ma/8
You will find original photographs of the Madera Sugar Pine Mill and logging the sugar pines. You will find more at the Madera County Library site. Here they talk about the Sugar Pine Lumber Company closing in 1934.

The full citation is: 

Madera County, California GenWeb. (2001). Sugar Pine. Retrieved July 24, 2004, from http://www.cagenweb.com/madera/SugarPine.html. 

So I would say that the approximate last time the Fish Camp area was logged was between 1931 and 1934. I hope you get in touch with local historian Leroy Radanovich to pursue your interest in information about the town and when the land, which was probably owned by the logging companies, was subdivided.

Thanks for the opportunity you gave me to look into the history of mountain towns in California. I felt thrilled when I located the answer to your question. Please let me know if any of these links are dead or if you need more information.

Part II, Posing my question to Melissa Williams.

The question I asked my reference librarian:

	From 
	"Kristin Yiotis" <kyiotis@slis.sjsu.edu>

	Subject 
	My reference Q

	Date 
	Mon, July 19, 2004 10:08 am

	To 
	"Kristin Yiotis" <kyiotis@slis.sjsu.edu>

	

Does anyone want to take my question?

I have two possible ones:

1. What are kalman filters? What do they do? What do I need them for? Why do I need them? How do I use them?

2. I'd like a list of citations for articles or other sources on the effects of prayer on patient recovery, such as scientifically based studies on the effects of praying for patients in a hospital.


Melissa has some questions that she wanted me to answer before starting.

	From 
	"Melissa" <melissawilliams12@fastmail.fm>

	Subject 
	Re: My reference Q

	Date 
	Thu, July 22, 2004 6:44 pm

	To 
	"Kristin Yiotis" <kyiotis@slis.sjsu.edu>

	

hi kristin, 

according to the question asking/answering scheme i devised, i am supposed to answer your question. sorry its taken me a few days to get back to you, but i am also taking another class and im totally in over

my head. (i had no idea summer classes would be so much more intense than regular semesters!!)

anyway, im going to tackle your prayer question.

-- (at this point, i become a librarian) -- 

hi kristin, 

wow, what an interesting question! 

in order to obtain a little more information on your question so that I can get you the best results, id like to ask you a couple of questions of my own: 

were you interested specifically in prayer by the patient for his/herself, or by others for the patient, or both? 

do you want information about a specific denomination or are you looking for any type of prayer (including non-western religions)?

did you want your sources to be mainly scientific journal articles and books? or shall I include other, less authoritative sources, such as websites, magazine and newspaper articles, and first-hand accounts into

the search? 

i will start this research as soon as i hear back from you!

have a nice day,

melissaw 

your e-reference librarian


Here are my answers:

	From 
	kyiotis@wahoo.sjsu.edu

	Subject 
	Re: My reference Q

	Date 
	Fri, July 23, 2004 7:25 pm

	To 
	"Melissa" <melissawilliams12@fastmail.fm>

	

> hi kristin,

> wow, what an interesting question!

>

> in order to obtain a little more information on your question so that I can get you the best results, id like to ask you a couple of questions > of my own:

>

> were you interested specifically in prayer by the patient for his/herself, or by others for the patient, or both?

I think I'm interested in others praying for patients, but if the studies don't specify or include both ways they shouldn't be excuded.

> do you want information about a specific denomination or are you looking for any type of prayer (including non-western religions)?

Hummm, this is a good question. My thinking was really about Christian prayer, nondemonational, but I hate to limit, Judiac, Muslim, if studies are available. Even Buddhistic ... What I don't want are any old

spirtualistic claims to "healing."

> did you want your sources to be mainly scientific journal articles and books? or shall I include other, less authoritative sources, such as websites, magazine and newspaper articles, and first-hand accounts intothe search?

Yes, let's start with scientific journals, if they are there, and books.Then gravitate to the less authoritative.

>
> i will start this research as soon as i hear back from you!

Thanks!!

>
> have a nice day,

>melissaw

> your e-reference librarian


Here is Melissa’s response:

	From 
	"Melissa" <melissawilliams12@fastmail.fm>

	Subject 
	Re: My reference Q

	Date 
	Fri, July 23, 2004 9:35 pm

	To 
	"Kristin Yiotis" <kyiotis@slis.sjsu.edu>

	

Okay, thanks for the clarification. I will get started on this right away and will let you know as soon as I have information for you! 


Then I included a request for her search strategy so I could get to the articles.

	From 
	kyiotis@wahoo.sjsu.edu

	Subject 
	Re: My reference Q

	Date 
	Sat, July 24, 2004 11:54 am

	To 
	"Melissa" <melissawilliams12@fastmail.fm>

	

One more thing I forgot to include:

I would have to know how to get to the articles, so give me your search

strategy.

kris




Here is Melissa’s answer to my question:

	From 
	"Melissa" <melissawilliams12@fastmail.fm>

	Subject 
	Re: My reference Q

	Date 
	Sun, July 25, 2004 6:12 pm

	To 
	"Kristin Yiotis" <kyiotis@slis.sjsu.edu>

	

Kristin, 

I have included my response in the attached word document. 

Let me know if you have any issues opening it. 

-- 

  Melissa

  melissawilliams12@fastmail.fm


I’m printing out Melissa’s attachment here:

Kristin, 

Based upon the information you provided to me, I began the information search for studies about the effects of prayer on patient recovery using the following strategy:

I first determined that I would look for articles using resources obtained though the San Jose Library’s Research Databases Page using the Health & Life Science Databases. This page can be accessed through the following link: http://www.sjlibrary.org/research/databases/index.htm
(Note: Different databases employ different search methods and options, and it is not always apparent to the user which options are being used. For example, some databases automatically limit the search to full-text records and you may not need this limit. Therefore, if you are unfamiliar with using a particular database, it is important to read the introductory information regarding each one before you attempt to use it. This will ensure that you are not inadvertently missing important information!)

I browsed the databases and chose a couple that I felt would have relevant information: Medline Plus, PubMed, InfoTrac, and OmniFile Wilson Web were a few. 

I then conducted a quick search using the term “prayer”, and scanning the results found that the preferred term in the medical literature was “intercessory prayer”. I therefore used this term for all subsequent searches in order to get the most relevant results. 

Another helpful search tactic I employed was limiting the retrieved articles by Subject indexed with the terms (and these terms vary from database to database): Prayer, Medicine/Religious Aspects, and Religion and Science. 

There were many articles that came up in the searches from religious journals and newspaper and magazine articles. I did not include those here per your request for scholarly/scientific sources. 

The results I have included here are, for the most part, original research articles and from my brief review are the most often cited sources on this topic. This indicates that this journal list will give you a great overview on this subject. I have included the abstracts when available. 

I indicate with a star the articles that are available electronically, but sadly most of the articles will require a trip to the library to view. 

If you have any further questions regarding this or any other matter, please feel free to ask! 

Book titles:

VandeCreek, L. (1998). Scientific and pastoral perspectives on intercessory prayer : An exchange between Larry Dossey, M.D. and health care chaplains. New York: Haworth Pastoral Press.

Journal Articles:
Apgar, B. (2000, February 1). Intercessory prayer and patient outcomes in coronary care units. American Family Physician, 61(3), 813.

Abstract: In the October 25, 1999, Archives of Internal Medicine, Harris et al. evaluated the effects of remote, intercessory prayer on outcomes in patients admitted to a coronary care unit (CCU). The randomized, controlled trial involved 990 patients. The hospital chaplain's secretary assigned the patients to a prayer group or a non-prayer group and asked intercessors to pray daily for the next 28 days for a quick recovery without complications. Supplementary, remote, blinded, intercessory prayer was found to measurably enhance the medical outcomes of critically ill patients in the CCU.

Bearon, L. B., & Koenig, H. G. (1990, April). Religious cognitions and use of prayer in health and illness. The Gerontologist, 30, 249-53.

Boyce, N. (1999, 13/November). God on their side: Heart patients fared better when strangers prayed. New Scientist, 164(2212), 24.

Abstract: A study carried out by researchers at Saint Luke's Hospital, Kansas City, Missouri, indicates that prayers can help patients recover even when they do not know that people are praying for them. However, critics claim that although this attempt to probe the healing power of prayers is better than previous studies, it is still flawed. The study found that the 466 patients in the group who were prayed for had a significantly better outcome than the 524 patients who received no prayer.

Byrd, R. (1988). Positive therapeutic effects of intercessory prayer in a coronary care unit population. Southern Medical Journal, 81(7), 826-29.

Dusek, J. A. (2002, April). Study of the therapeutic effects of intercessory prayer (STEP). American Heart Journal, 143(4), 577-584.

Abstract: Background: The effect of intercessory prayer (IP) on outcome in cardiac cases has been evaluated previously, but results are controversial. The goals of the Study of the Therapeutic Effects of Intercessory Prayer (STEP) are to evaluate the effects of receipt of additional study IP and awareness of receipt of additional study IP on outcomes in patients undergoing coronary artery bypass graft surgery. STEP is not designed to determine whether God exists or whether God does or does not respond to IP.

Methods: STEP is a multicenter, controlled trial of 1802 patients in 6 US hospitals, randomized to 1 of 3 groups. Two groups were informed that they may or may not receive 14 consecutive days of additional IP starting the night before coronary artery bypass graft surgery; Group 1 received IP, Group 2 did not. A third group (Group 3) was informed that they would receive additional IP and did so. Three mainstream religious sites provided daily IP for patients assigned to receive IP. At each hospital, research nurses blinded to patient group assignment reviewed medical records to determine whether complications occurred, on the basis of the Society for Thoracic Surgeons definitions. A blinded nurse auditor from the Coordinating Center reviewed every study patient's data against the medical record before release of study forms.

Results: The STEP Data and Safety Monitoring Board reviewed patient safety and outcomes in the first 900 study patients. Patients were enrolled in STEP from January 1998 to November 2000.

Harris, W. S., Gowda, M., & Kolb, J. W. (1999, October). A randomized, controlled trial of the effects of remote, intercessory prayer on outcomes in patients admitted to the coronary care unit. Archives of Internal Medicine, 159(19), 2273-8.

Abstract: The effects of remote, intercessory prayer for hospitalized cardiac patients on overall adverse events and length of stay were investigated. A total of 990 consecutive patients newly admitted to the coronary care unit (CCU) at a private university-associated hospital were included in the randomized, controlled, double-blind, prospective, parallel-group trial. The first names of patients included in the prayer group were given to a team of outside intercessors that prayed daily for 4 weeks. Patients did not know that they were being prayed for, and the intercessors did not know the patients and had never met them. Remote, intercessory prayer was associated with lower CCU course scores, and there were no differences in lengths of CCU and hospital stays.

Leibovici, L. (2001, December). Effects of remote, retroactive intercessory prayer on outcomes in patients with bloodstream infection: Randomised controlled trial. (Beyond science?). British Medical Journal, 323(7327), 1450.

*full text available through SJPL’s InfoTrac Expanded Academic Abstract.

Mathews, D. (2000). Effects of Intercessory Prayer on Patients with Rheumatoid Arthritis. Southern Medical Journal, 93(12), 1177-1186.

Smith, J. G., & Fisher, R. (2000, June). The Effect of Remote Intercessory Prayer on Clinical Outcomes. Archives of Internal Medicine, 160(12), 1876.
My final communication with Melissa verifying receipt of her response.

	From 
	kyiotis@wahoo.sjsu.edu

	Subject 
	Re: My reference Q

	Date 
	Wed, July 28, 2004 4:19 pm

	To 
	"Melissa" <melissawilliams12@fastmail.fm>

	

Melissa,

I think your research is fine. I'll look up as many of the articles as I can locate. I think we're done! Kristin.


Part III My reflections on each interaction.

First I want to comment on my interaction with the customer, Christie White. I’m not entirely sure that I really answered her question accurately. But with the material I had available to me on the web I think I gave an approximate answer and enough additional information so that she could go on with the research on her own. 

Christie provided me with such an interesting question one that I was happy, but not very optimistic, researching. I had it in the back of my mind all the time that I would just poke around on the web, send out some emails, and then, if nothing substantial turned up, give up and try the question about researching schools of music, which I knew I could answer. But once I want into the question I didn’t want to give it up. It took several days of poking around on the web, going in dead end directions, until I just decided to send out emails to anybody’s address I found on the sites I was searching, State of California Forestry, Mariposa County history, archives, land management. It was the results of these emails that eventually lead to the answer.

I’m still new enough to reference work that it feels more natural to me to ask SOMEBODY, rather than to ask the research tools. For instance, Christie had given me the name of the Sugar Pine Railroad right at the start, but it wasn’t until the woman at the Mariposa Gazette suggested I call that railroad, among other places, that I thought to look for it on Google, which lead to answering the question. In other words, it wasn’t until I heard the suggestion from an “authority” that I pursued the topic. When the customer provided the same information, I didn’t think to act on it. 

I think that with experience I will learn to zero in on vital information given by the customer. This type of learning takes place in the hot seat of actual practice more so than any place else; it can’t be rehearsed. But this experience was lots of fun and very informative for me. I think the 210 Fall ‘04 class, which will have the opportunity to take part in an online reference service for this segment of the class assignments, will have a more realistic experience.

If the information had been needed immediately, I probably would have not succeeded in providing it. The question wasn’t at all “academic” or geared toward the standard reference tools. I didn’t know what government documents might have logging records, which in this case would be historical records, which means archival information. I don’t know enough about archives to be able to tell what is and is not online. I do know that County Assessors Parcels maps, sometimes called Town Books, are not available on line; you must go to the county offices to look them up in person. I thought this would limit my ability to answer the second part of Christie’s question, about when the land was broken up into parcels, so I didn’t try to research it.

I do think that my role was to do the initial inquiries and gather enough data for the customer to decide what she wants, and does not want, to pursue. While searching I kept thinking of The History Detectives, a terrific show on PBS in the Bay Area. People send "mystery" questions to the show that the "detectives" solve. The questions are historical in nature. Solving the mysteries involves using all kinds of primary and secondary resources located in libraries and archives and talking to experts all over the country. This is what Christie will have to do to really answer her questions.
My feelings about Melissa’s response to the question I posed are positive. I like that some of the citations have abstracts. I now wish that I had included websites, but this would require evaluating the sites, which was really beyond the dimensions of my question. My question was so much more “academic” than the one I answered, and in my opinion more boring. However, it is a topic I am deeply interested in researching. The sources Melissa provided me will be a good place to start. There are just enough of them to give me a satisfactory feel of what research has been conducted. Her explanations of her search process were helpful.

