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Internship Report One

NASA-Ames Life Sciences Library


I interned at this library for two weeks, working with Gerri Stephenson. Gerri was a wonderful supervisor for my first internship experience. She was able to give me advise, friendship, supervision, and encouragement. The Life Sciences Library specializes in life sciences and is one of three libraries at NASA. Primarily a research library, the holdings are scholarly journals--print current and bound volumes and 2000 electronic journals, as well as books and indexes. The major task of the librarian assistant is servicing interlibrary loans--outgoing requests from the library patrons and incoming requests from other libraries. The librarian conducts literature searches for patrons and instructs patrons in bibliographic research on Galazie, the on-line catalog for all NASA libraries nationwide, and the 25 proprietary databases the library subscribes to, including IEEE Xplore, Biosis, Agricola, Pubmed, Psychinfo, Science Citation Index.

My work in the library involved a project on DocLine, an on-line database of medical and life sciences literature. The library’s serials holdings had to be entered into the DocLine database so that other libraries know what we have and could send us ILL requests. For each loan we served, we could request a loan for free. DocLine is only one source used for ILL loans and requests. The library also used OCLC ILL service and others. I spent most of the two weeks adding to and updating the DocLine holdings for Life Sciences Library. The actual computer entry was the final step in a long and involved process of checking the Galaxie catalog, checking the shelves of current and bound volumes, verifying accuracy of Galaxie, rewriting the holding according to the standard required by DocLine, learning the procedures for adding and updating the database, and printing out the results, which I was allowed to bring home. I became acquainted with many aspects of managing serials, the peculiarity of their publication dates and numbering systems, the names of journals and how that can change over time, the unpredictability of supplements and indexes and when they are published, the confusion of foreign language journals, the physical strain of carrying, shelving and rearranging large, heavy, bound volumes, the importance of timely bindery of current years. I prepared and sent 64 volumes to the bindery, which involved preparing bindery slips for each volume and keeping a master list. I searched and updated a master list of missing journal issues, as every librarian hopes to get a complete set of volumes for the years her library holds. I helped sort through boxes of journals received from other libraries, looking for volumes we are missing. I became acquainted with how ILL requests are received and sent via Ariel and OCLC. I had interesting discussions over lunch with Gerri Stephenson, a librarian with 20+ years of experience.

